TEA TREE GULLY CITY SOCCER CLUB
ALCOHOL, DRUGS AND UNACCEPTABLE

BEHAVIOUR POLICY

Version 2 February 2022

1. OUR COMMITMENT

The Tea Tree Gully City Soccer Club (TTGCSC) supports the responsible consumption of alcohol and
takes seriously any inappropriate behaviour that results from excessive drinking.

This policy document informs and guides Committee Members, Responsible Persons, Bar Staff and all
Patrons about TTGCSC policies relating to:

e The management of alcohol

e Drugusage

e What behaviour is unacceptable at TTGCSC

e Action that will be taken to address unacceptable behaviour at TTGCSC

e The provision of a safe and healthy environment for all.

2. ALCOHOL MANAGEMENT

2.1 Serving Alcohol

Alcohol will be served in compliance with the requirements of our club's liquor licence and in
accordance with the safety and wellbeing of patrons. It is the policy of the TTGCSC to serve patronsin
a responsible, friendly and professional manner.

e Responsible Service of Alcohol (RSA) trained people will be on the premises at all times when
alcohol is served

e Staff will not serve any person under the age of 18 years

o Staff will not serve people who are intoxicated / drunk, disorderly or offensive

e The club does not encourage excessive consumption of alcohol

e The club actively encourages the sales of alternative products to that of alcohol

o Staff will follow RSA training procedures when refusing service to an intoxicated patron

e Staff and committee members will ask for proof of age whenever the age of a patron
requesting alcohol is in doubt.

e Only the following current photographic Identification (ID cards) will be accepted as proof of
age:
» Driver’s License
» Keypass card
» Proof of Age Card
» Passport

e Any person found purchasing and supplying alcohol to underage people will be asked to
immediately leave the premises along with the underage people involved.

e Unattended drinks will be regularly removed from the tables and other areas.

e Any incidents will be recorded in the incident register
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2.2 Intoxicated Patrons

The TTGCSC recognises that as providers of alcohol under a liquor license we have a duty of care to all
patrons visiting the club venue and the wider community. Alcohol mismanagement and misuse can be
hazardous to health.

Alcohol will not be served to any person who is intoxicated. Signs of intoxication include slurred speech,
impaired balance, dizziness, poor coordination, reduced inhibition, slower reactions, blurred vision,
aggressive, belligerent, and disrespectful behaviour.

Staff will follow procedures, provided in their training by the Liquor Licensing Commission, for dealing
with and refusing alcohol to intoxicated patrons.

e If a patron becomes intoxicated (and is not putting other patrons at risk with their behaviour)
they will not be served alcohol but will be provided with water and options for safe transport
home from the club (where available).

e Ifapatron becomes intoxicated (and is putting other patrons at risk due to their behaviour) they
will be asked to leave the premises immediately and offered safe transport options (where
available).

2.3 General

TTGCSC recognises the legal responsibilities, financial and social benefits of holding a liquor license
in the community. Accordingly, the following shall apply when alcohol is served by the club: -

The club will ensure that:

e A current and appropriate Liquor License is maintained
e The Liquor License and all legal signage will be displayed as required by law
e The names of RSA trained bar staff will be clearly displayed at the bar

e  Bar staff may consume alcohol in moderation when on duty and while on the public side of the
bar

e Anincident register will be maintained (behind the bar) and any incident will be recorded on
the register.

2.4 Policy Management

The presence of a bar manager/committee member is essential to ensure the operation of the bar and
alcohol policy compliance. The bar manager or one committee member who is RSA trained are required
to be present at all club functions when the bar is open.

2.5 Policy Communication / Promotion

Effective communication of the club’s Alcohol, Drugs and Unacceptable Behaviour Policy is vital in
establishing its acceptance by our patrons, in minimising policy breaches and in providing an
environment safe from alcohol-related harm.

The club will promote the Alcohol, Drugs and Unacceptable Behaviour Policy regularly by publishing a
copy of the policy on club notice board and on the website.
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This policy aims to provide a basis for the responsible use and/or non-use of alcohol by TTGCSC and to
avoid any incidents as people travel to or from the club and its events.

The Club understands and accepts its responsibility to the safety of our members and friends. The
following requirements will apply when alcohol is served, either at the club or during a club function.

Bar staff shall encourage members and visitors to make alternate safe transport arrangements if;

e they are considered to exceed .05 blood alcohol concentration (or .00 if probationary driver)

o Telephone calls will be made free of charge to arrange a taxi or other transport Contact
telephone numbers for taxi services will be clearly displayed

e In specific cases, where a designated driver nominated by the club has accepted the
responsibility to drive others home safely, the club will provide non-alcoholic drinks and bar
snacks free of charge

e Bar staff will be provided non-alcoholic drinks and bar snacks free of charge by the club (only
for club bar staff)

4. DRUG MANAGEMENT

4.1 Education

The TTGCSC role is to provide players with a drug free environment that demonstrates the dangers of
drug usage and abuse. The aim is to ensure that members are informed about drugs and related issues
and that they understand the implications of drug usage.

4.2 Sanctioned Drug Use

Players who need to use prescribed drugs for a chronic condition or for an extended period within
TTGCSC jurisdiction, must give written notification to the TTGCSC. A copy of the notification is to be
kept with the personal file of the player. Consumption or administration will be provided by the
caregiver / parent within TTGCSC jurisdiction.

4.3 Unsanctioned Drug Use

The TTGCSC player areas are a smoke free zone, and smoking by players, parents, supporters and
TTGCSC representatives is not permitted. Possession of tobacco products by junior players is not
permitted at TTGCSC.

The possession, supply, and consumption of any drug, which is illegal, is not permitted. This can include
prescription drugs when supplied to a person other than the intended patient, rendering their
possession illegal.

Junior members are not permitted to possess or consume alcohol at the TTGCSC or at TTGCSC
functions.
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4.4 Legal Remedies

Upon detection of drug usage, possession of implements and/or drugs, or the breach of any law
relating to drugs, the TTGCSC or the delegate of the TTGCSC will notify the police on every occasion.

4.5 Sanctions

In all instances where there is a breach of the law relating to drugs, parents or caregivers will be
informed. Police will be notified.

Other actions, which may be deemed necessary, can include: -
e Education
e Suspension
o Referral to external agencies i.e., counselling
e Expulsion

Other than notification to the police, parents and caregivers, the policy will not give a precise penalty,
to enable the TTGCSC to judge each infraction, and deal with each member on an individual basis.

It is highly probable that expulsion will be the final result as a warning to all who may confront the
committee.

4.6 Members Affected by Drugs

In the event of a member believed to be under the influence of a drug, the TTGCSC administration will
seek medical advice. The TTGCSC will attempt to notify the parents before any such referral, or as soon
as possible following referral.

4.7 Notification

Only the committee will make all contact with outside agencies in relation to any drug matter. This
includes the media and the police, (this list is not restricted).

5. UNACCEPTABLE BEHAVIOUR

Unacceptable behaviour at TTGCSC includes pushing excessively, fighting, wrestling, causing distress
to other patrons, mistreating the club furniture/facilities, or taking part in undesirable and
inappropriate acts e.g., placing other patrons at risk through unsafe activities etc.

Whether a person or people are intoxicated or not, if a person or people take part in unacceptable
behaviour a TTGCSC Committee member, Responsible Person, or Bar Staff will follow the process
outlined below to address the situation and to diffuse or avoid escalation of dilemmas.

1%t Breach

The offending person/people will be asked by a committee member/responsible person/bar staff to
tone it down depending on the nature and possible consequences of the incident.

2"4 Breach

The offending person/people will be refused service of alcohol. If it is considered that the offender
may be intoxicated, they will be offered water, food and offered safe transport options.
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3" Breach

They will be asked to leave the premises and offered safe transport options.
4*" Breach

Should the offender fail to leave the TTGCSC premises: -

e They will be warned that the Police will be called if they do not leave the premises via safe
transport option.

o If the offender still does not leave the Police will be called to remove the persons from the
TTGCSC premises.

o The offender will be barred from the TTGCSC for a period of time at the discretion of the
Management Committee.

6. NON-COMPLIANCE

All club committee members and other identified club personnel will ensure implementation and
monitoring of the Alcohol, Drugs and Unacceptable Behaviour Policy. The club will take action for
breaches of behaviour and responsibilities outlined in this policy according to the following process:

e Explain the club policy to the person/people breaching the policy, including identification of the
section of policy not being complied with.

e Continued non-compliance with the policy should be handled by the club committee member or
other identified club personnel using their discretion to decide the appropriate action to be taken.
Action may include asking the person/ people toleave the club facilities or function.

Ongoing instances of intoxification will be in breach of the policy and may result in disciplinary action
(e.g., suspension or termination of membership).

Any member or sporting personnel found to have behaved inappropriately because of over-
consumption of alcohol (e.g., sexual harassment, verbal abuse, physical assault, neglect of a child) will
face disciplinary action.

7. ADMINISTRATION

This policy is administered by the Tea Tree Gully City Soccer Club Committee and will be reviewed every
two years and updated where applicable.

Version History

Version Date Description Next Review Date
1.0 February 2014 | Adopted and endorsed by Committee February 2016
2.0 August 2022 Adopted and endorsed by Committee July 2024
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